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What is Journey Cover?

The AWU WA Branch is providing Group Journey Insurance also known as 
Journey Cover to all financial union members commencing on 1 October 2024. 

Journey Cover insures your journey to and from work, protecting you until you 
arrive home or on-site, bridging the gap before workers compensation kicks in.

How much does it cost and am I covered?

AWU Journey Cover comes at no extra expense to members as your union grows 
so do the benefits provided to our members. There is no extra paperwork to fill 
in and all you have to do to be covered is ensure that you are a financial AWU 
member (paid-up).

What cover is provided?

AWU Journey Cover will provide AWU members with 100% of your income 
up to a maximum of $2,000 per week. Journey Cover does not affect workers 
compensation and can be accessed after a short 14-day waiting period. 

If you suffer a permanent or total disablement or accidental death as a result of an 
accident on your way to or from work you or your dependents will receive up to 
$100,000 to help cover associated costs.

How do I make a claim?

If you have an accident and need to make a claim you should contact the AWU 
on 08 9221 1686 or admin@awuwa.asn.au who will notify the insurer and request 
the relevant claims forms. It is important to notify the AWU immediately to 
ensure your claim and documentation is processed in a timely manner.

Need more information? 
Contact us on 08 9221 1686 or admin@awuwa.asn.au

Authorised by Brad Gandy, WA Branch Secretary, The Australian Workers’ Union.
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Policy Overview:

Additional Benefits

The insurer will pay the following additional 
benefits with the policy:

• Transport to and from work
• Reimbursement of Professional or

Membership fees
• Escalation Benefit
• Return to work Assistance
• Twelve (12) Week Guaranteed Payment
• Disappearance
• Exposure to the Elements

Policy Information

This fact sheet is a summary of the 
arrangements as the AWU WA Branch 
understands the terms of this Policy.

For full details regarding your Policy 
including benefits, limitations, exclusions 
and making a claim, please refer to the
Policy documents which can be made 
available by contacting Chifley Services:

T: 1800 800 002
E: info@chifleyservices.com.au

Lump Sum Benefits
If, as a result of Injury, an Insured Person suffers any of the 
Insured Events below, the insurer will pay the following 
benefit shown as a percentage of $100,000.

Insured 
Person

Weekly 
Benefits

Insured Events Benefits
Insurance 
Period

Waiting 
Period

Age
Limit

Benefit 
Period

Scope of 
Cover

You

Up to 100% of Income to a 
maximum of $2,000 per week.

1 October 2024+

14 Days

100%

100%

100%

50%

100%

80%

100%

15%

10%

1. Accidental Death

9. Loss of hearing in both ears

5. Loss of sight one (1) eye

13. Loss of four fingers either hand

3. Permanent and incurable paralysis

11. Third degree burns with disfigurement

7. Loss of the lens of both eyes

15. Loss of all toes of either foot

17. Fractured leg or patella

2. Permanent Total Disablement

10. Loss of hearing in one (1) ear

6. Loss of one or more Limbs

14. Loss of fingers or thumbs

4. Loss of sight in both eyes

12. Loss of four fingers and thumb

8. Loss of the lens of one (1) eye

16. Loss of toes

18. Shortening of leg by at least 5cm

Up to and including 
the age of 70

Maximum of 104 weeks

100%

50%

100%

5-30%

100%

50%

60%

1-5%

7.5%

While on a Journey to and from 
work as defined in the Policy.

Authorised by Brad Gandy, WA Branch Secretary, The Australian Workers’ Union.
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